ISICSB MISSION

“The board shall develop,
implement, and oversee policy,
operations, and fiscal components of
communications interoperability
efforts at the state and local level
and coordinate with similar efforts
at the federal level, with the ultimate
objective of developing and
overseeing the gperation of a
statewide integrated public safety
communications interoperability
system”

ISICSB VISION

“All emergency response entitiesin
and around lowa can access
Interoperable communications
systems.”

lowa Statewide
Interoperable
Communications
System Board

*** SPECIAL ANNOUNCEMENT ***

ISICSBis currently migrating from our old website to our
new website. Throughout this process, the ISICSBweb-
site may be down and inaccessible at times. We apolo-
gize for any inconvenience and hope to complete the mi-
gration in the coming weeks.

If you have any questions, please feel free to email Hollie
Davidson @ hdavidso@dps.state.ia.us.

ISICSB Contacts
David Ness
ISICSB Chair
Major—Des Moines PD
dmness@dmgov.org

Curtis “Wally” Walser
Deputy SWIC

Administrative District
Chief /Paramedic—Cedar
Rapids Fire Department
C.Walser@cedar-rapids.org

Hollie Davidson
Administrative Assistant—
ISICSB/lowa DPS
hdavidso@dps.state.ia.us

IMPORTANT ANNOUNCEMENTS

§  Training Opportunities (see page 2 for more info)
New

§ Click HEREtoread the August 2022 FirstNet News-
letter ANew

§ Region 15700 MHz & 800 MHz Regional Planning
Committee Meeting MORE INFO New

§ ISICS NOC Contact Information:
3 Phone: 515-278-5613
3 Email: isicsnoc@dps.state.ia.us

§ Ifyouwould like to join one of the Regional Interop-
erability Committees, click HERE

8  Announcement for current and future FirstNet Us-
ers and those with questions regarding FirstNet
READ MORE

To Join ISICS
For more info about joining ISICS click HERE
Tostart the process to JOINISICS click HERE

If you need assistance or have questions regarding the
ISICS joining process, please contact Lt. Heath Hove @

hove@dps.state.ia.us.

JULY 2022 ISICSB
MEETING

*** Click HERE to read the July
14, 2022 ISICSB Board
Meeting Minutes ***

Trivia Question

In what year did lowa State Fair
attendance first top 1 million?

**answer on page 4™

If you would like to nominate someone to be featuredin
our Public Safety Spotlight, please email Hollie
Davidson @
hdavidso@aps.state.ja.us
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OLive as if you were to die tomorrow.

Learn as if you were to live forever.

~ Mahatma Ganlﬁlhiti(‘al/ spiritual leader
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ISICSB Commit-

RIC Meetings

tee Meetings

Finance Committee—
Ist Tuesday of every
month @ 2:00 PM
FirstNet Committee—
2nd Tuesday of every
month @ 9:00 AM
Governance Commit-
tee—Ist Monday of eve-
ry month @11:30 AM
Operations Commit-
tee—1st & 3rd Wednes-
day of every month @
1:30 PM

Outreach Commit-
tee—4th Monday of eve-
ry month @1:30 PM
Technology Commit-
tee—Ist Tuesday of eve-
ry month @10:00 AM &
4thThursday of every
month @1:30 PM
Training & Exercise
Committee—4th
Wednesday of every
month @ 11:00 AM

User Group Commit-
tee—3rd Thursday of
every month @10:00 AM

Communi cations
I'A 50319

RIC 1—2nd Tuesday
of every month @ 3:00
PM

RIC 2—4th Tuesday
of every month @ 2:00
PM

RIC 3—3rd Tuesday
of every month @
10:00AM

RIC 4—4thThursday
of every month @
10:30 AM

RIC 5—4th Tuesday
of every month @1:00
PM

RIC 6—I1st Thursday
of every month @
10:30 AM

***If you would like to
Join one of the ISICSB
committees, please
complete the Commit-
tee Membership Appli-
cation Form HERE **

System Boar
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1SICS/ISICSB News

Training Announcements

Communications Unit Leader (COML)

LOCATION:

Westcom Emergency Comms Center

West Des Moines, IA

DATE

September 26-29, 2022

TIME

8:00 AM—5:00PM

DETAILS:

The COML's responsibilities include communications operability and
interoperability by developing plans for the effective use of incident
communications equipment and facilities, publication of the ICS 205
Incident Radio Communications Plan, managing the distribution of
communications equipment toincident personnel, and coordinating
the installation and testing of communications equipment. The COML
will supervise other members of the Communications Unit, such as the
Communications Technician (COMT), Radio Operator (RADO), and Inci-

Communications Exercise (COMMEX)

LOCATION:

Union County, lowa

DATE: October 25-26, 2022

DETAILS:

The lowa Statewide Interoperable Communications Board (ISICSB) in
partnership with Union County Emergency Management (UCEM) and

the Cybersecurity and Infrastructure Security Agency (CISA) are ex-
cited to announce that a communications exercise (COMMEX) will be
conducted October 25-26, 2022 in Union County, lowa.

This formis for individuals who have recently completed the Commu-
nications Unit Lead (COML), Communications Unit Technician (COMT)
or Incident Tactical Dispatcher (INTD) courses to register for the
COMMEX. The ISICSB put a stay on the countdown for position task
book (PTB) completion with the onset of the COVID-19 pandemic, so if
you have taken a course as recently as 2018 or 2019, you may still be

dent Communications Center Manager (INCM) if those positions are
filled during anincident.

*** Click HERE for more information and registration ***

ISICS System Administrator Report

ISICS Assistant System Administrator Scott Richardson reports
the following updated numbers for the ISICS Network for the
month of July 2022:

Y Total Radios—29,693 (up 365 over June)
Y  Total Talkgroups—2,792 (up 44 over June)
Y  Total Push-to-Talks—2,505,875 (up 80,479 over June)

RESOURCES
Documents Training Videos
§ 2020—2023lowa § Consolette/Control Sta-

Statewide Communica-

tions Plan (SCIP)

tionTraining
ISICS Standard 1.3.0—Use

eligible to complete your PTBfor your course.

*** Click HERE for more information and registration ***

lowa State Fair 2022

The DPS Communications Bureau once again had a booth set up in the Hall
of Law and Flame building at the lowa State Fair. Like last year, the prize
wheel at the booth was a huge hit with fairgoers. In addition to the law
enforcement rubber ducks handed out last year (police officer, state
trooper, motorcycle cop, and SWAT team), a variety of military ducks were
included in this year’s duck selection (Army, Navy, Marines, Air Force).

DPS would like to thank the following individuals for their help staffing the
booth throughout the 11-days of the fair: Dave Brittain, Chad Current,
Hollie Davidson, Sandra Dostal, Sgt. Josh Duden, Lt. Heath Hove, Kim Kohl,
Cpt. Richard Pierce, Jessica Randolph, Scott Richardson, Connie Stuffle-
beem Curtls Wally Walser

§ 20211SICSBReport toleg- of Plain Language
Islature §  ISICS Standard1.5.0—
§  ApprovedISICS Standards Regional & Statewide In-
8 ISICS Contact Information teroperability Talkgroups
Form § 1SICS Standard1.5.2—Air
§ |SICS Standardized In- Ambulance Scene Flight
teroperability Guide Card Landing Zone Coordina-
§  Radio Programming Certi- tion
fication Form §  StatusBoard End User
Training

YouTube Videos

§ lowaTotal Interoperability R S

§ ISICS SystemLive Demo ot/ g@?{:‘r’npfé.ac?tions
em boal

§ ISICSTechnology "

New Approved ISICS Users
Whiteside County, Illinois—Level 1

Field of Dreams 2022
OnThursday, August 11, 2022, the second official Field of Dreams MLB
game was played between the Chicago Cubs and the Cincinnati Reds at
the nostalgic field in Dyersville, lowa.

The DPS Mobile Command Center was stationed at the field throughout
the events of the day. Several DPS State Radio dispatchers were on
standby in the command center and ready to assist with any public safety
needs.
Front Row: Shawn Page, Kim Kohl, Erin Speck
(Cedar Falls State Radio Manager)

Back Row: Katie Syhlman, Robby Johannesen
(Cedar Rapids State Radio Manager), Gabe Star-
ling
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EirstNet News

FirstNet Authority Update—Jon Olson

FirsiNet Authority Board Approves FY23 Budget For
Agency Operations, Network Investments

The First Responder Network Authority Board approved a
$358 million budget package to fund the agency's operations
and potential network investments in Fiscal Year 2023 (FY23).
Meetingin Los Angeles, the Board allocated the majority of the
FY23 budget for enhancements and upgrades to FirstNet, the
nationwide public safety broadband network. READ MORE

Meet the Expert: EMS Advisor Jon Olson sees First-
Net as key to innovative solutions in emergency care
Before joining the FirstNet Authority as the EMS subject mat-
ter expert, Jon Olson spent 31years working in EMSin Raleigh,
North Carolina. We recently sat down with Jon to discuss his
perspective on how the Nationwide Public Safety Broadband
Network has evolved from concept to solution and how First-
Net will help advance EMS operationsinto the future. READ
MORE

Transforming the future of emergency communica-
tions: The FirstNet Authority at APCO 2022

For the third year, APCO has dedicated an entire track of their
annual conference to FirstNet, themed “transforming the fu-
ture of emergency communications.” The 2022 conference
track has 12 sessions with diverse speakers who are experts
onor users of FirstNet. READ MORE

What emergency managers need (o know about First-
Net and extended primary users

Every emergency manager knows a disaster calls for all
hands on deck, including the extended community of respond-
ers who help public safety in emergencies. This extended
community caninclude utilities, transportation, and other
essential services. FirstNet is available to this extended com-
munity of responders when needed. And emergency manag-
ers should know how to prepare all response partners to
communicate during a disaster. READ MORE

Celebrating a decade of impact for tribal public
safety

This year marks the tenth anniversary of the legislation that
created the FirstNet Authority. Fromour earliest days, the
FirstNet Authority has collaborated with tribal leadership and
organizations to better understand the needs of respondersin
Indian Country. We are working to expand broadband cover-
age into tribal communities that have historically lacked ac-
cess to reliable communication services and offering ad-
vanced technologies to keep them connected. READ MORE

Featured FirstNet Authority Video: Meet the Expert: Jon
Olson - YouTube

2022 FirstNet Authority Combined Board and Com-
mittees Meeting Schedule:
f Wednesday, November 16, 2022, Washington, DC/ Virtual

Jon Olson

Jon.olson@firstnet.gov
240.474.8954

AT&T Boosts Network Speeds for Cedar Rapids
Network Expansion in Cedar Rapids will help Give AT&T Customers Better

Access to Mobile Internet
By AT&TBlogTeam  July 19, 2022

What’s the news? AT&T has expanded its 5G networkin Cedar Rapids,
giving residents, businesses and visitors a big boost in their wireless con-
nectivity. AT&T 5G Network is now live to enhance the area’s coverage and
capacity, and help customers unlock the power of America’s Most Reliable 5G
network.

Why is this important? We know howimportant it is for our customers to
stay

connected. And AT&T 5G brings fast, reliable and secure connectivity to more
than 277 million people in over 18,000 cities and towns nationwide, which
now includes Cedar Rapids. This helps lowa residents and businesses get the
best possible experience over the AT&T network wherever they live, work
and play.

Our Commitment to lowa Communities: From2019 to 2021, we invest-
ed more than $175 million in our wireless and wireline networks in lowa.
These investments boost reliability, coverage, speed and overall perfor-
mance for residents and their businesses. READ FULL ARTICLE

10 benefits of wellness apps for first responders
By Emily Marchetta—Director, Content and Partnerships, Lighthouse Health & Wellness

Giventhe stress that today's first responders face—including rising suicide
rates and line of duty deaths—supporting their well-being and that of their
families has become even more important. And mobile applications have
become the key to accessing the mental, physical and emotional wellness
resources they need.

There are many wellness apps specifically designed to support the unique
needs of first responders. But there are a multitude of mobile apps—not nec-
essarily designed for them—that can support their well-being in specific
areas. These include meditation apps, meal planning apps and apps that pro-
vide budget tips, just to name afew.

How wellness apps help public safety personnel

1 Increase self-awareness and autonomy. Providing first responders
wellness resources right on their own phones makes it easy for themto
take charge of their own well-being.

1 Provide access to vetted culturally-competent resources. Many
apps list resource guides with external links to organizations and profes-
sionals who understand the needs of public safety.

9 Offer confidential access to information on sensitive topics.
Many first responders have concerns about confidentiality and security
when it comes to reaching out for wellness help. If officers have ques-
tions about health issues, financial wellness, or balancing family life,
wellness apps can provide quick answers and links to resources directly.

1 Include family support and assistance. First responder families
can experience tension because of trauma that “comes home” with the
responder after a rough shift. The partners and children of first respond-
ers can find healthy coping methods and anonymous support and re-
sources that help themunderstand their loved one.

9 Provide connection and help for retirees and those on leave.
First responder work s a lifestyle, and the experiences and encounters of
public safety workers become part of who they are. Access to wellness
resources can help improve their quality of life and give them continuity of
support should they need help when away fromtheir agency for atime.
READ FULL ARTICLE
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FirstNet Media Mentions

July 13—August 5, 2022

Y

Spike in first responder
suicides leads to NYS
mental health coalition
led by sheriffs 07.13.2022
(WRGB-TV) The coalition
was created through a
partnership between
AT&T FirstNet and the
New York State Sheriff's
Association.

FirstNet, Built With AT&T,
Teams With First HELP.
to Support Public Safety
Professionals Around the
Country With
#MissionReadyRetreats
07.15.2022) | (Time To Visit
There) First HELP. and
FirstNet, Built with AT&T,
have teamed up to pro-
videfirst respondersin
communities throughout
America with a world-
class mental health re-
source through First
HELP.sweeklong
#MissionReadyRetreats.
AT&T s FirstNet Launches
Animal-Assisted Therapy
for First Responders
07.20.2022 | (Cheddar) Anna
Courie, Director of Re-
sponder Wellness for the
FirstNet Programat AT&T,
joins Cheddar News to
discussimportant coali-
tions FirstNet is working
on like ‘ROG the Dog, an
animal-assisted therapy
program.

NIST, U.S. Department of
Commerce launch Public
Safety Immersive Test
Center in Boulder
07.25.2022 | (BizWest) The
U.S. Department of Com-
merce’s First Responder
Network Authority and
National Institute of
Standards and Technolo-
gy are partnering onthe
launch of the Public Safe-
ty Immersive Test Center
in Boulder.

6 ways tech can help our
children frommass
shootings 07.27.2022 |
(District Administration)
Whileit took over a dec-
ade, that recommenda-
tion eventually led to the
creation of FirstNet—an
AT&T-powered network
that now offers priority
coverage for emergency
responders across 2.81

Y

Y

square miles of the United
States.

Public Safety Ready to Go
Global on Broadband
07.28.2022 | (Inside Towers)
FirstNet is planning to
transition from4Gto 5G
standalone. Several 5G
concepts such as network
slicing and virtualization
also apply to 4G.

House passes bill with $10
billion in NG911 funding,
sends to Senate
07.29.2022| (Urgent Commu-
nications) We long have
advocated that Congress
provide support to NG911
that is similar to the sup-
port—S7 billionin seed
money—that it be provid-
ed to the nationwide pub-
lic safety broadband net-
work being built under the
auspices of the First Re-
sponder Network Author-
ity (FirstNet). The House's
passage of this bill brings
the 911 community closer
tothat event.”

Wireless Roundup

(August 2022) 07.29.2022|
(JDSupra) On August 17,

the FirstNet Authority
Board will convene an
open public meeting.
Product Feature: Provid-
ing Support to Those Who
Serve 08.1.2022| (Police
Chief Magazine) Lighthouse
Health and Wellness
(Lighthouse)—a FirstNet,
Built with AT&T, spon-
sored application—offers
arange of resourcesin
one mobile application
and web portal to address
these accessibility chal-
lenges.

Video Interview: AT&T's
Jill Singer Discusses the
Future of 5G & NextGin US
Intelligence Community
08.3.2022 (GovCon Wire) “In
the intelligence commu-
nity, they're really looking
carefully at 5G; they've
been actively seeking
advice and education
about how 5G networking
can actually benefit their
mission,” said Jill Singer,
vice president of defense
and national security for
AT&T Public Sector and
FirstNet, inarecent video

interview with Executive
Mosaic.

ALook at FirstNet and
PSCR's New Innovation
Center 08.4.2022|
(rrmediagroup.com) The
First Responder Network
Authority (FirstNet Au-
thority) and the National
Institute of Standards and|
Technology's (NIST) Pub-
lic Safety Communica-
tions Research (PSCR)
division launched its Pub-
lic-Safety Immersive Test
Centerin Boulder, Colora
doin May.

AT&T, FirstNet Bolster
Communicationsin Flood
Ravaged Kentucky
08.4.2022| (Inside Towers)
Asfloods continuein
eastern Kentucky, the
FirstNet teamat AT&T is
there to provide commu-
nications support for the
recovery efforts with
dedicated portable net-
work assets fromthe
FirstNet fleet.

Legislative push grows to
expand mental health
resources for first re-
sponders 08.3.2022|
(SpectrumNews) The state
Sheriff's Association was
recently awarded a
$100,000 grant to use
AT&T FirstNet's Health
and Wellness Coalition, an
online portal to access
several professional
mental health resources
toaddress members’
PTSD and other mental
healthissues.

Houston expert: New
location-basedtechisen
route to saving lives
08.4.2022 | (InnovationMap)
Following the events of
September 11th, we
worked to create FirstNet,
- the only nationwide
communications platform
dedicated to public safety
and first responders.

Trivia Answer

FirstNet Resources

8 AT&T Cell Booster Pro New
Web Link: https,//www.firstnet.comycontent/dany/firstnet/white-
papers/att-cell-booster-pro.pdf

8§ CEL-FI QUATRA 1000 FN New
Web Link: https.//www.cel-fi.comywp-content/uploads/2021/07/
QUATRAIOO0FN brief.pdf

8 CEL-FI GO RED Brief New
Web Link: https.//www.cel-fi.comywp-content/uploads/2021/07/
GOREL brief pdf

8 Emergency Management Resource Guide
Web Link: https,/www.firstnet.gov/systenytdf/
Emergency-Management-Resource-Guide-
September-202] pdf?file=1&type=node&id-=1915&force=

8§ FirstNet App Catalog
Web Link: https.//apps.firstnet.att.comy?auth=false

8 FirstNet Current & Future User Form
Web Link: https,//web.archive.org/web/20220125122314/
https,//isicsb.iowa.gov/current-future-firstnet-users

8§ FirstNet Deployable Request Form
Web Link: https,/www.firstnet.gov/systemytdf/Firstnet-
Deployable-Request-Form-September-2021_0.pdf?
file=1&type=node&id=1916&force=

8§ FirstNet Frequently Asked Questions (FAQ)
Web Link: https,/www.firstnet.gov/systemytdf/Top%2010%
20FAQs%202022 pdf?file=1&type=node&id=679&force=0

§ FirstNet in lowa
Web Link: https,/firstnet gov/public-safety/firstnet-for/iowa

8§ FirstNet Nationwide Coverage
Web Link: https,//wwwifirstnet.comycoverage.html

8§ ICS Form 205A Communications List
Web Link: https,//www.tamug.edu/emergency/documents/ics-
form-205a-communications-list-v2-Form-Fillable pdf

FirstNet lowa Contacts

Jonathan Olson Tyler Richard

Senior Public Safety AT&T/FirstNet Solutions—IA
Advisor Consultant

FirstNet Authority m: 641.275.7301

U.S. Department of tr2800@att.com

Commerce

m: 240.474.8954
jon.olson@firstnet.gov

Danny Noble
FirstNet Territory Manager
Northern Plains Public Safety Solutions
AT&T Mobility Services LLC
m.  260.242.3429

dn512r@att.com

New FirstNet Sites
Six new small cell nodes have been deployed in lowa:

8 TwoinUrbandale

In2002, lowa State Fair
attendance topped 1 mil-
lion with1,008,174. The

largest attendance in Fair

history was set in 2019
with1,170,375.

§ Oneinthe Capitol Heights neighborhood on the
eastern side of Des Moines
8  Threein downtown Des Moines:

R Onenear Crocker and 3rd Street
3 Onenear EGrand Ave. & 5th Street
R Onenear Market & 4th Street
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